PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000
Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL

Measurement AllCLECs
I 108 - 01 l ¥ Missed Avg. Delay | 10% Interval Z-Value 10
Due Dates Days Benchmark 09
Dec-99 0 n/a nla nall 08
Jan-00 0 na n/a n/a 07 |
Feb-00 0 n/a n/a n/a
Mar-00 0 n/a n/a n/a 081 —e&— Al CLECs
Apr-00 ) n/a nia mafl 057 Standard
May-00 0 na nfa naj| 04 ¢ -
Jun-00 0 na n/a nial! 03 ¢+
Jul-00 o] n/a n/a n/a 0.2 -
Aug-00 o} n/a n/a n/a a1l
Sep-00 1 26.00 9.00 17.00 " " N N n _ N
Oct-00 0 na na na o0 =] : o' S 5 ; ; S =] o =3 =3
Nov-00 0 n/a n/a n/a m;, °|': E Cé < O;, O;: 95 ?,, 2 g c;
@ ] G s 2- @ 3 3 3 @ S o
[ 12 Mo. Total] | 1] 26.00] 9.00] ° - - = <« ° <
CAGED - AUGMENTS
Measurement All CLECs
108 - 02 # Missed Avg. Delay 10% Interval Z-Value 1.0
Due Dates Days Benchmark 09 ¢+
Dec-99 0 n/a n/a nal| og 4
Jan-00 0 n/a n/a n/a 074
Feb-00 0 n/a n/a n/a
Mar-00 0 n/a na wal | ©€ T e AIICLECs
Apr-00 s} n/a n/a waf | %57 Standard
May-00 0 wa na nfal | 0.4 1 T
Jun-00 ] n/a n/a nali 034
Jul-00 o} n/a n/a n/a 021
Aug-00 g n/a n/a n/a o1
Sep-00 0 n/a n/a n/a R L "
Oct-00 0 na nia vaf [ 00 8Tt 44— 44—+ ¢
Nov-00 0 n/a n/a n/a cf, Oé i Cé 2 ci, oc_ S:" O{,, c& % o;
D ] @ s 2‘ LY 3 3 3 (% Is) o
[ 12 Mo. Totall l [ ] n/a[ n/al . = < z
CAGELESS - INITIAL
Measurement l All CLECs
108 - 03 # Missed Avg. Delay 10% Interval Z-Vaiue 1.0
Due Dates Days Benchmark 09 +
Dec-89 0 n/a n/a n/a 08 4
Jan-00 o] nla nia n/a 071
Feb-00 0 n/a n/a n/a
Mar-00 0 n/a n/a val | 0€ 7 —— Al CLECS
Apr-00 0 n/a n/a n/a 05+ Standard
May-00 0 n/a na n/a 04 ¢+
Jun-00 0 n/a n/a n/a 03
Jut-00 0 n/a n/a n/a 02
Aug-00 0 n/a n/a n/a 01
Sep-00 0 nfa n/a n/a
Oct-00 0 n/a n/a n‘a 00 e * * * * * g . *
D j=] (=] (=] (=) (=] (=] (=] < (=1 o o
Nov-00 0 n/a n/a n/a ‘3 3 E f;; Z O;; oé ; ?,, i g ";’
3 3 ] ) 3 =3 3 O <3
[ 12 Mo Total” Ol nlal n/al 8 5 e = X = 5 L e 0 2
CAGELESS - AUGMENTS
Measurement AllCLECs
108 - 04 # Missed Avg. Delay | 10% Interval Z-Value 1.0
Due Dates Days Benchmark 09
Dec-99 0 n/a n/a nali osg 4
Jan-00 Y nla n/a n/a 0.7 |
Feb-00 0 n/a n/a n/a
Mar-00 0 n/a n/a n/a 08 — _;—m
Apr-00 0 n/a n/a n/a 051 ! !
May-00 0 n/a nia nfa 04 4 e ‘:;MJ
Jun-00 o] n/a n/a n/a 034
Jul-00 0 n/a nfa n/a 02 1
Aug-00 0 n/a na n/a
Sep-00 0 n/a n/a nfa o1
Oct-00 0 n/a n/a waf | © Dm g : z *—+————o—o
Nov-Q0 0 na n/a n/a O:-, o": 2 < % § 8:' ? % 8,_.',. .8'_ 85
[ 12mo Total] [ o] wal ' & 8 & 2 2 § 3 3 2 § 8 2

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000
Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL
‘ Measurement I Al CLECs
108 - 05 # Missed Avg. Deiay 10% Interval Z-Value 1.0
Due Dates Days Benchmark oo}
Dec-99 0 na nia nval| ggl
Jan-00 0 n/a n/a n/a 07 4
Feb-00 o] n/a n/a n/a e
Mar-00 0 na na nal| €7 —e—AICLECs
Apr-00 0 n/a n/a n/a os+ ] e Standard
May-00 1] n/a n/a n/a 0.4 1 ’ T
Jun-00 0 n/a n/a n/a 03
Jul-00 0 nia n/a n‘a 0.2
Aug-00 0 n/a n/a nfa 0.1 4
Sep-00 0 n/a n/a n/a 00 " . PN . N R A
Oct-00 0 n/a nla n/a ’ p é é é é é é é é é 8' it
Nov-00 0 n/a n/a n/a g s g i - ‘% 5 5 g,, % 5 é
(=] = w = 2 = S i I 7] @] z
] 12 Mo To(al“ 0] n/a| n/aj
SHARED CAGE - AUGMENTS
Measurement All CLECs
I 108 - 06 l # Missed Avg. Delay 10% Interval Z-Value 10
Due Dates Days Benchmark 09 +
Dec-99 4] n/a n/a n/a 08 |
Jan-00 0 n/a n/a n/a 07 |
Feb-00 ] n/a n/a n/a
Mar-00 0 n/a nia val| 067 —e— Al CLECs |
Apr-00 0 nia na nal) 0571 P Standard }
May-00 0 n/a nia n‘a 04 1
Jun-00 0 n/a n/a n/a 03
Jul-00 0 nfa nia n/a 0.2 4
Aug-00 0 n/a n/a n/a 01|
Sep-00 0 nia n/a n/a 0o L =" " N " L R " N
Oct-00 0 n/a n/a n/a 78 é é é é é é é é é é ot
Noy-00 0 n/a n/a n/a Iy s A z o U 3 & a 3 3
g 8 & 32 <23 3 > 2 83 2
| 12 Mo Tmal“ 0} n/a] n/a]
VIRTUAL - INITIAL
Measurement All CLECs
108 - 07 ! # Missed Avg. Delay 10% Interval Z-Value 10
Due Dates Days Benchmark 09+
Dec-99 0 n/a n/a n/a 08 |
Jan-00 0 n/a n/‘a n/a 07
Feb-00 o n/a n/a n/a
Mar-00 0 n/a n/a n/a 06 —&— Al CLECs
Apr-00! 0 n/a nfa n/a es5¢+ e Standard
May-00 0 n/a n/a n/‘a 0.4 4
Jun-00 0 n/a nl/a n/a 03+
Jul-00 0 nia n/a n/a 0.2
Aug-00 0 n/a nia n/‘a 0.1
Sep-00 0 n/a n/a n/a 0o R " . L " _
Oct-00 0 n/a n/a n/a 2 8' é é é é é é é é é S
Nov-00 4] n/a na n/a O & B 5 o > s 5 > 4 3 3
2 3 2 2 22 3 3 2838 2
12 Mo To(al] 1 0 [ n/a] n/a] ° v 2
VIRTUAL - AUGMENTS
Measurement Ali CLECs
108 - 08 # Missed Avg. Delay 10% Interval Z-Value 10
Due Dates Days Benchmark 09
Dec-99 0 nfa n/a nia 08 }
Jan-00 o] n/a n/a n/a
Feb-00 0 nfa n/a n/a o7
Mar-00 0 n/a n/a n/a 06 {T—O—_—m
Apr-00 0 n/a n/a n/a 05 L ----- Standard
May-00 0 n/a nia n/a 04 T
Jun-00 0 nla n/a nal | 03 -
Jul-00 a n/a n/a n/a 024
Aug-00 0 n/a nia n/a
Sep-00 0 n/a n/a n/a o
Oct-00 0 na a ., 0.0 +—— > ————o—+¢
Nov-00 0 | $ 888882838358 8 s
§ £ $ 3 53 & £ 3 ¢ g 3 %
[ 12mo Total] [ 0 na e c 5 w =2 < = 35 > 2 & o 2

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000
Kansas City, KS

Percent of Coilocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL
Measurement All CLECs
|__109-01 # Callocation | No.in Tariffed | % in Tariffed Z-Value 100% P+
Requests Interval Interval Q0% 4 - e e e e el
Dec-99 0 o} n/a n/a 80%
Jan-00 4 4 100.0% -10.00
70%
Feb-00 6 6 100.0% -10.00
% | [
Mar-00 12 12 100.0% 000| | 0% e AiCLEGs
Apr-00 3 3 100.0% sw00f | SO% ¢ f b Standard
May-00 15 15 100.0% -10.00 40% A .
Jun-00 31 3N 100.0% -10.00 30%
Jul-00 4 4 100.0% -1000[ | 900 1
Aug-00 1 1 100.0% -10.00 10%
Sep-00 2 2 100.0% -10.00 0%
0ct-00 2 2 100.0% -10.00 2 3 8 3 3 8 8 8 8 8 8 8
Nov-00 1 1 100.0% -10.00 ¢ & & = = 5 £ = © a4 B 3
& 8 &2 <22 33> 2 89 8
[ 12Mo. Total} | 81 | 81] 100.0%]
CAGED - AUGMENTS
Measurement Ali CLECs
109 - 02 # Collocation | No.in Tariffed | % in Tariffed Z-Value 100% 2 ¢
Requests Interval Interval 90% +
Dec-99 o 0 n/a n/a 80% |
J 100.0% -10.00
an-00 3 3 70% |
Feb-00 1 1 100.0% -10.00
LY —_————————
Mar-00 0 0 nja wa|| 0% ——All CLECs |
Apr-00 1 1 100.0% 000 S0%t 4 V[ & b Standard |
May-00 6 6 100.0% -10.00 40% +
Jun-00 ia 8 72.7% 17.27 30% 4
Jul-00 6 3 50.0% 40.00 20%
Aug-00 0 0 nfa n/a 10%
Sep-00 0 0 n/a n/a
0% + +—+
Oct-00 2 2 100.0% -10.00 2 3 3 3 8 8 3 8 8 8 8 s
Nov-00 0 0 n/a n/a O £ & & 2 » & =T & a B 3
§ 3 & 2 <2 £ 3 3 2 & 58 2
[ 12mo Total} | 30 24| 80.0%)
CAGELESS - INITIAL
Measurement All CLECs
109 - 03 # Collocation | No. in Tariffed | % in Tariffed Z-Value 100% =" *
Requests Intervai Interval G0% b o N @A e om o e e i e I
Dec-99 4 4 100.0% -10.00 80%
lan-i 0,
Jan-00 8 7 87.5% 2.50 70% |
Feb-00 12 12 100.0% -10.00
04, 4
Mar-00 28 28 100.0% 1000 | 80% ——e—AICLECs |
Apr-00 26 26 100.0% -10.00 50% lemmees Standard |
May-00 64 61 95.3% -5.31 40%
Jun-00 119 116 97.5% -7.48 30%
Jul-00 6 6 100.0% -10.00 20%
Aug-00 6 6 100.0% -10.00 10%
Sep-00 1 0 0.0% 90.00
0% +
Oct-00 1 1 100.0% -10.00 2 s 8 3 2 8 3 8 8 8 8 s
Nov-00 Q 0 n/a n/a o £ o g S > £ 3 & a 3 3
& 3232 22332 8¢ 2
[ 12M0 Total] | 275 267 | 97.1%|
CAGELESS - AUGMENTS
Measurement All CLECs
109-04 |1 #Collocation | No. in Tariffed | % in Tariffed Z-Value 100% a g * ) ¢
Requests Interval Interval [<1oL. 78 SPUNUORUIY SR [SERU S N & S
Dec-99 0 0 n/a na 80%
Jan-00 0 0 n/a n/a
70%
Feb-00 1 1 100 0% -10.00
Mar-00 10 10 100.0% -10.00[ | ©0% — & AICLECS
Apr-00 o} 0 n/a n/a 50% 1
------ Standard
May-00 1 1 100.0% -10.00 40%
Jun-00 24 21 87.5% 2.50 0%
Jul-00
ul 9 8 88.9% 111 20%
Aug-00 1 0 0.0% 90.00
10%
Sep-00 1 1 100.0% -10.00
Oct-00 o] 0 nfa n/a 0% i d g 2
=23 (=]
Nov-00 11 11 100.0% -10.00 S 2 § g8 8 8 8 8 8 8 g 8
5 § > € 3 © & & 32
< () L) ] =] %
[ 12m0 Total] [ 58 | 53 | 91.4%) d 8 2 2 2 2 3 3 37 § 8 %

271 -No. 109a




PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000
Kansas City, KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL

Measurement AlICLECS
|_109-05 # Collocation | No. in Tariffed { % in Tariffed Z-Value 100%
Requests Interval Interval 0% +- - - e e e e e e e et
Dec-99 0 o] n/a n/a 80% 4
/.
Jan-00 0 0 n/a n/a 70% |
Feb-00 0 0 n/a n/a
60% + ———
Mar-00 0 ] wa n/a — &— AliCLECs
Apr-00 0 o] nfa n/a 501t L Standard
May-00 0 0 nfa n/a 40% 1 -
Jun-00 0 o] n/a n/a 30% +
Jul-00 0 o n/a n/a 20% 4
Aug-00 0 o] nfa n/a 10% 1
Sep-00 0 0 n/a n/a 0%
; ; I R EEEEEEEEEEE
Nov-00 0 0 n/a n/a 6 £ & 5 L £ X & & 5 3
&3¢ 32 2 33237 3838 2
[ 12 Mo Totaﬂ[ Ol 01 n/a]
SHARED CAGE - AUGMENTS
Measurement All CLECs
109 - 06 # Collocation | No. in Tariffed | % in Tariffed Z-Value 100%
Requests Interval Interval 2 S S
Dec-93 0 8] n/a nia 80% |
- /i /
Jan-00 0 0 n/a n/a 70% 1
Fet-00 0 0 n/a n/a
o 1 ]
Mar-00 0 0 n/a nal | 8% (—e— AICLECS |
Apr-00 0 0 n/a n/a 50% 1 [ Standard
May-00 0 0 n/a n/a 40%
Jun-00 0 0 n/a n/a 30%
Jul-00 0 o} n/a n/a 20%
Aug-00 ] 0 nia n/a 10%
Sep-00 [ 0 n/a n/a
0% —————¢——0—0—0—¢
Oct-00 ¢ 0 n/a nia > o o o o o o o o o o o
(=2 (=] o (=] (=] (=] o o o (=3 < o
Nov-00 0 0 n/a nja O £ 4 ¥ & > & 3 b a4 3
g 8 ¢ = &£ 2 3 = 3 &§ o 2
[ 12mo Total] | 0 o] nial
VIRTUAL - INITIAL
Measurement All CLECs
109 - 07 # Collocation | No.in Taritfed | % in Tariffed Z-Value 100%
Reguests interval interval Q0% +-cmo e mm e U
Dec-9% 0 0 n/a n/a 80% |
jan- / /;
Jan-00 4] ¢} n/a n/a 70% 1
Feb-00 0 0 n/a n/a
o 1 T
Mar-00 0 0 w/a nal | 0% & AICLECs
Apr-00 o] Q n/a n/a $0% 1 feemann Standard
May-00 [¢] ] n/a n/a 40%
Jun-00 0 0 n/a n/a 30% 4
Jul-00 0 o] n/a n/a 20% 4
Aug-00 0 0 n/a n/a 10%
Sep-00 0 0 n/a n/a
~ 0% ———b—4—0—> 4 +-—
Oct-00 0 0 n/a n‘a 2 2 2 8 8 8 8 2 8 8 8 8
Nov-00 0 0 na na & s A = s > ¢ = 2 & % 3
g 3¢ 22§33 373838 2
| 12Mo Total | 0| 0} n/a
VIRTUAL - AUGMENTS
Measurement AllCLECs
109 - 08 # Collocation | No. in Tariffed | % in Tariffed Z-Value 100%
Requests Interval Interval G0% 4 - s e i e e e e e e e i e i e e aeeiaaa
Dec-99 0 o] n/a n/a 80%
Jan-00 0 0 n/a nfa 70
Feb-00 0 0 n/a n/a 0%
X 60% + SO —
r:\lar gz 0 0 n/a nfa 0% —&— AllCLECs
pr- 0 9] n/a n/a £ B Standard
May-00 0 0 n/a n/a 40%
Jun-00 ] o] n/a n/a 30% +
Jul-00
) ul 0 g n/a n/a 20% -
Aug-00 0 0 n/a n/a
10% A
Sep-00 0 0 nia n/a
Oct-00 0 ) na n/a hé—e—s—o oo+ o+ oo
Nov-00 0 0 nia wa & 8 8 8 8 88 8 8 8 8 8
§ 5§ 8 8 3 % 53 2 8 3 3
[_12Mo Total] [ 0 0] na) o S o« = = S 2 4 © 2

271 - No. 109b




PERFORMANCE MEASUREMENT TRACKING November 2000

Coordinated Conversions Kansas City, KS

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-00, Critical Z Applies; After Oct-00, Critical Z does not apply (l.e.. In Parity: Yes = 0; No = 2)

Coordinated Hot Cuts (CHC)
Measurement All CLECs
114-01 No. of No. Pre-mature | % Premature Z-Value
Lines Disconnects Disconnects
> 20 0%
Dec-99 57 0 0.00% -2 18.0%
Jan-00 20 0 0.00% -2 15 00/: e
Feb-00 4 0 0.00% -2 140% 1 |—4——AlI CLECs
Mar-00 41 0 0.00% 2 12.0% + feee-on Standard
Apr-00 34 0 0.00% 2 10.0% +
May-00 38 7 18.42% 16.42 8.0% 1
Jun-00 27 0 0.00% -2 6.0% L
o 4
Jul-00 55 0 0.00% 2 4.0%
20% - - - -
Aug-00 56 0 0.00% -2 0.0% 6—o—e Iy
Sep-00 13 [o] 0.00% -2 T e o o o o o o
(=23 o o o o o (=
Oct-00 149 12 8.05% 6.05 6 & & 5 & % >
Q @ [ 3 @ o
Nov-00 58 8 13.79% 2 0 S w I v O =
12 Mo. Total] | 552 27] 4.89%)|

271-No. 114




PERFORMANCE MEASUREMENT TRACKING November 2000

Coordinated Conversions Kansas City, KS

CHC/FDT LNP with Loop Provisioning Interval
Coordinated Hot Cut - {< 10 lines)
Measurement All CLECs
114.1-01 No. of No. Within % Within Z-value
Lines Iinterval Interval 102.0%
100.0% 1
98.0% +
96.0% + ; 'VA'”
94.0% 1 ) CLECs
92.0% 1 4
90.0% +
Aug-00 34 34 100.00% n/a
N 88.0%
Sep-00 13 13 100.00% n/a o o o o
Oct-00 131 131 100.00% nia T 23 3
Nov-00 63 58 92.06% n/a 2 80 2
| 12Mo.Totalf | 241 236] 97.93%]
Coordinated Hot Cut - (10 - 24 lines}
Measurement All CLECs
1141 - 02 No. of No. Within % Within Z-value 120 0%
Lines Intervat Intervat
100.0% 1
80.0% 1
60.0% 1
T
——Al
40.0% t i
° CLECs|
20.0% ¢+
0.0% &
Aug-00 22 22 100.00% n/a g g 28 g
Sep-00 o ] n/a na 2 3 85 3
L »w O =z
Oct-00 12 12 100.00% nfa
Nov-00 0 0 n/a n/a
[ 12 Mo. Total] | 34} 34| 100.00%|
Frame Due Time - (< 10 lines)
Measurement ANl CLECs
114.1-03 No. of No. Within % Within Z-value 120.0%
Lines Interval interval 100.0% + b
80.0%
60.0%
40.0% +
0/ N R —
200% A
0.0% *~—d CLECs!
Aug-00 o] 0 nfa n/a 8 8 8 8
o aQ bt >
Sep-00 o] 0 n‘a n/a 28 8 2
Oct-00 25 25 100.00% n/a
Nov-00 6 6 100.00% n/a
| 12Mo Totalf | 3] 31| 100.00%|
Frame Due Time - (10 - 24 lines)
Measurement All CLECs
- i 9 i -
114.1-04 r:on of N]oA‘th;n f) :/Vlthl:'l Z-value 100.0%
ines nterval nterva 50.0% |
80.0% 1
70.0%
60.0%
50.0% + — Al
40.0% i CLECs,
30.0% e
20.0%
Aug-00 0 0 na nia 10.0%
o ——a
Sep-00 0 0 nia na 0.0% ; —e
Oct-00 0 0 nia n/a < 8. 8. 8.
o a [F 2
Nov-00 0 0 n/a nia 2 4 0 2
[ 12 Mo Total] [ o] o] n/a]

271-No. 1141




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 2000

Kansas City, KS

Percent Missed Mechanized INP Conversions

Measurement All CLECs
116 - 01 Ne. of % Earlier Benchmark % Later than | Benchmark % Later than | Benchmark % Later than Benchmark
Conversions than 10 Min. "Z - Value"” 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value”
Dec-99 0 n/a n/a n/a n/a n/a n/a n/a n/a
Jan-00 0 nfa n/a n/a n/a n/a n/a n/a n/a
Feb-00 o] n/a n/a n/a n/a n/a n/a n/a nia
Mar-00 0 n/a n/a n/a n/af n/a n/a n/a n/a
Apr-00 0 n/a n/ia n/a n‘a n/a n/a n/a n/a
May-00 0 n/a n/a n/a n/a n/a n/a n/a n/a
Jun-00 0 n/a n/a n/a n/a n/a n/a n/a n/a
Jul-00 0 n/a n/a n/a n/a n/a n/a nia n/a
Aug-00 0 n/a n/a n/a n/a n/a n/a n/a n/a
Sep-00 0 n/a n/a n/a n/a n/a n/a n/a n/a
Oct-00 0 n‘a n/a n/a nia n/a n/a n/a n/a
Nov-00 0 n/a n/a n/a n/a n/a n/a n/a n/a
{ 12 Mo. Totall | O] I n/g] n/a n/a n/a
Al CLECs Overall
No. of Number Percent Benchmark
Conversions Missed Missed "Z - Value" 100%
Dec-99 0 0 n/a n/a 90% 1
Jan-00 0 0 nia nia| | 80% T
Feb-00 0 0 nia n/a 70% 1
Mar-00 o] 0 n/a n/a 60% +
Apr-00 0 0 n/a n/a 50% 1 !—e—All CLECS
May-00 0 0 na nal | a0% 1 1 |
Jun-00 o] o] n/ia n/a 30% 4
Jul-00 0 0 nia n/a 20% 4
Aug-00 0 0 nia val b |
Sep-00 0 0 na na 0% S——t————————
Oct-00 0 0 n/a n/a o o ©o o o © 6 0 o o o o
Nov-00 0 0 n/a nia g 2 % ; g % g I g,, % = g
I 12 Mo. Total] | ol | o| n/al 0 5w 2 <= 5" v 0z

271-No. 116




PERFORMANCE MEASUREMENT TRACKING Naovember 2000
NXX Kansas City, KS

Percent NXXs loaded and tested prior to the LERG Effective Date

Measurement All CLECs SWBT H
1 117 - 01 I # NXXs loaded Number Percent Percent Z-Value ;
& lested By LERG Date | By LERG Date | By LERG Date 120%
Dec-98 0 0 n/a na na
100%
Jan-00 0 0 nva Q0% na
Feb~00 3 1 333% 00% 067}, goo
Mar-00 1 0 0.0% 00% ooof ! T e T ENeT
Apr-00 [} o} n/a na nia 60% . AlICLECS
May-00 o} [} nia n/a n/a T o
Jun-00 0 0 na n/a rvaj | 40% 3
Jut-00 1 0 0.0% 100.0% 141 o
Aug-00 0 4] na va njal 20% e N
Sep-00 21 20 95 2% 50 0% 2t A_" N
Oct-00 0 0 nva na va 0% » 2 2 % © ® & @ © o o @
Nov-00 4 2 50.0% n/a na i’é E E T 3 2. ‘g 2 ; ; 2 ‘g
[ T12mo Toma] | 0] 23 | 76.7%] 28 6%) A T
Average Delay Days for NXX Loaded and Tested
] Measurement I All CLECs SWBT
118 - 01 # Late Average Average Z-Value 10
Orders Detay Days Delay Days
Dec-99 [+ nia nia n/a 25 ]
Jan-00 0 n/a 18.00 na N
Fen-00 2 50 11.00 49011 o9 !
Mar-00 1 80 16.00 -5.66 S —
Apr-00 o nia nia wal| 15 e swet 1
May-00 o] n/a n/'a nia ___»J&C}_EC’ !
Jun-00 Q n/a n/a nia 10 N
Jul-00 1 5.0 n/a nia A
Aug-00 0 n/a n‘a n/a 5 R e
Sep-00 1 3.0 100 141 o K ./4\..
Oct-00 0 nia n/a nia 0 pd o ° © o g g ; o © o °
Nov-00 2 285 na nia 2 2 2 2 2 %2 %2 2T 3% 2 g %
@ a @ g g @ 3 2 3 o 8 2
[T12mo Total] | 7] 119 ] [ & - - = = °
Mean Time to Restore (Hours)
M Al CLECs SWBT
119 - 01 No. of Trouble Avg Time Avg. Time Z-Value 10
Reports to Reslore 1o Restore b
Dec-88 o] na nia n‘a 25
Jan-00 4] na 24 61 n'a
Feb-00 0 n/a 108 n/a 20
Mar-00 0 nia 1098 n‘a :
Apr-00 0 na 531 nal| 15 ;T SWBT
May-00 1} na 283 n/a N - AllCLECS
Jun-00 [} n'a 692 n/a 10
Lut-00 0 na 205 na
Aug-00 0 n/a nia nfa E
Sep-00 0 nfa nia nia
Oct-00 0 na 617 vall 0 2 = 3 3 5 8 = & & 5 3 =
Nov-00 0 nia 2840 n/a ) = s s < > & = & a & 3
] 8 0 g ) E] E 3 o 8 a
[_12Mo Toul| o] va | c - - : = ° *

271 -No. 117-119
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

EASE Average Response Time (Seconds) - By Division (CPU Platform)

Measurement All CLECs SWBT in Parity 090
3-01 Screen Avg. Resp. Avg. Resp (Yes =0)
Count Time (Sec) | | Time (Sec)| (No=2) 080
Dec-99 80.199 051 0.49 0 0.70
Jan-00 68.623 0.56 0.61 0 . 060
Feb-00 72.249 0.55 053 ] . 050
Mar-00 72,922 0.58 0.56 0 i 0.40 ) o
Apr-00 81,980 062 0.56 2 —— Al CLECs
0.30
May-00 95,548 0.61 0.59 o e O SWRT
Jun-00 111,768 0.61 0.59 0 0.20 E—
Jul-00 126,514 0.64 0.61 0 0.10
Aug-00 139,182 073 0.74 0 0.00 4
Sep-00 51,386 0.67 0.58 2 2 2 8888888 8 ¢gs8
g _ 05 O ¢ L 5 £ > £ 3 5 a5 2
Oct-00 0 0.00 2 0 2§32 23553288 ¢8
Nov-00 206.547 0.80 072 2
EASE Availability - By Division (CPU Platform)
Measurement Consumer Business
4-02/03 In Parity In Parity
100.0%
Percent (Yes =0) Percent (Yes = 0)
0, 3
Availabilty | (No=2) Availability | (No=2) 99.9% y
o, 1
Dec-99 100.0% 0 100.0% 0 99.8% . —e—Consumer |
Jan-00 100.0% 0 100.0% 0 99.7% 1
Feb-00 100.0% 0 100.0% 0 99 6% | | —m— Business
Mar-00 100.0% 0 100 0% 0 99 5% :
. o ! i
Apr-00 100.0% 0 100.0% o} % Do Benchmark |
May-00 100.0% 0 100 0% 0 o T
Jun-00 100.0% 0 100.0% o 99 3% 1
Jul-00 99.8% 0 100.0% 0 99.2%
Aug-00 99 5% 2 99.8% 0 2288888288828 s8
Sep-00 99.9% 0 100.0% 0 ¢ § 2 5 &8 3 53 92 &3 3
0ct-00 99.9% 0 100.0% 0 a 5w 3 L5572 w0 2
Nov-00 100.0% 0 100.0% 0
271-No. 3-4




PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
5-01 No. of # Received % Received 102%
Orders < 5 Hours < 5 Hours 2-Value
Dec-99 132 127 96.2% -1.21 100% 1
Jan-00 125 123 98.4% -3.40 98%
Feb-00 214 213 99.5% -453
96% 1
Mar-00 201 287 98.6% 363 —— AICLECS
Apr-00 230 225 97.8% -2.83 94% T . Standard
May-00 430 428 99.5% -4.53 92% ——
Jun-00 588 569 96.8% -1.77
L +
Jul-00 823 793 96.4% aa3s|| %%
Aug-00 1.173 1.065 80.8% 4.21 88% 1
Sep-00 1,144 1.051 91.9% 313 86%
Oct-00 1.297 1,260 97.1% -2.15 g; 8. 8 8 =4 8. 8. 8. 8 8 =3 Cc?
Nov-00 1.118 1.109 99 2% -4.19 9 £ a2 b a 2 § 3= =4 e T 2
- 8§ 8 ¢ 3 2 8 3 32 2 89S 2
[ 12 Mo Total] | 7.565 | 7,250 | 95.8%]
Complex Business (1 - 200 Lines})
Measurement All CLECs
| 5-02 No. of # Received % Received 101%
Orders < 24 Hours < 24 Hours Z-Value 100% -
Dec-99 53 51 96.2% -2.23 99%
Jan-00 49 49 100.0% -6.00 98%
Feb-00 45 45 100.0% -6.00 97%
Mar-00 7 7 100.0% -6.00 06% {——All CLECs |
Apr-00 80 60 100.0% -6.00 05% . Standard |
—_—
May-00 165 165 100.0% -6.00 94%
Jun-00 285 283 99.3% -5.30 93% 1
Jul-00 428 405 94.6% -063 92% |
Aug-00 453 425 93.8% 0.18 91% 4
Sep-00 340 320 94.1% 0.12 90%
Oct-00 424 411 96.9% -2.93 g; g2 8 8, 8. 2 8 8. 8 8, 8. 8
Nov-00 418 417 99.8% -576 e £ 4o = 5 » £ 3 & o § 2
g 8 & =2 < 2 3 > 2 & o 2
[ 12 Mo Total 2,791 2702 | 96.8%)
Complex Business (200+ Lines)
Measurement All CLECs
5-03 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value Qoo JT T e R
Dec-99 o] 0 n/a n/a
80%
Jan-00 o] 0 n/a n/a
70%
Feb-00 0 0 n/a nfa
60% TSI
Mar-00 0 0 n/a n/a ——— Ali CLECs
Apr-00 0 Q n/a nfa 50¢ b L Standard
May-00 0 o] n/a nia 40%
Jun-00 0 0 n/a n/a 30% 4
Jul-00 o] ¢] n/a n/a 20%
Aug-00 4] 0 n/a n/a 10%
Sep-00 0 0 nia nfa 0% PN S G S S S—
Oct-00 0 [y} nia n/a =3 2 2 S 2o o 2 9 9 © 9 9
@ 2 @ © & o 9 9 9 o o o
Nov-00 0 0 n/a n/a Q =4 o 5 = >~ c = = a B >
& 5 ¢ 22 %8 3 3 2 & 95 2
{ 12 Mo Tolall I 0 L 0 n/al

271 - No. 5a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Nove

mber 2000
Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x"' hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)

Measurement Alil CLECs
5-04 No. of # Received % Received 105%
Orders < 5 Hours < 5 Hours Z-Value
Dec-99 15 13 B8 7% 8133 160% |
Jan-00 21 21 100.0% -5.00
Feb-00 12 12 100.0% -5.00
Mar-00 19 19 100.0% s00|] 9% 1-
Apr-00 24 24 100.0% -5.00 & —AICLECs.
May-00 73 73 100.0% s00f|  90% - -Standard
Jun-00 120 115 95.8% -0.83 4
Jul-00 130 126 96.9% -1.92 85% +
Aug-00 239 237 99.2% -4.16
Sep-00 119 114 95.8% -0.80 BO%
Oct-00 158 152 96.2% -1.20 2 8 8 8 8 8 8 8 8 8 8 g
Nov-00 168 164 97.6% -2.62 § § § g é § § E ? § S’ §
[ 12Mo Total] | 1.098 1070} 97 4%
UNE Loop (50 +)
l Measurement I All CLECs
5-05 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z2-Value Q0% [T T T e e
Dec-99 o} o n/a n/a 80% |
Jan-00 0 0 n/a n/a
Feb-00 [} o} n/a n/a 70% 1
Mar-00 0 0 nia na| | B9% e AICLEGs|
Apr-00 0 0 na nia 50% 1 ... Standard
May-00 0 0 nfa n/a 40%
Jun-00 0 0 n/a n/a 30% +
Jul-00 0 0 n/a n/a 20%
Aug-00 0 o n/a nia 10% 4
Sep-00 0 0 n/a wa L e S e
Oct00 0 0 a na 2 § 8 88 8382838 8 8 8
Nov-00 0 0 nia n/a §§§§§§§§§§8§
[ 12 Mo Total] | ol 0] rval
Switch Ports
Measurement ' All CLECs
5-06 No. of # Received % Received 100%
QOrders < 5 Hours < 5 Hours Z-Vaiue 9g% T T Tt
Dec-99 o] 0 na n/a
80% +
Jan-00 0 0 n/a n/a
Feb-00 0 0 n/a nia 70%
Mar-00 ¢} 0 n/a n/a 60% e ANCLECS |
Apr-00 i 0 n/a n/a 0%+ & Standard
May-00 o} o} n/a n/a 40%
Jun-00 0 0 n/a n/a 30%
Jul-00 18 17 94.4% 056 20%
Aug-00 43 38 88.4% 663 10%
Sep-00 2 1 50.0% 45.00 0% > . A
Oct-00 0 [0} n/a n/a 2 2 8 8 8 8 8 8 8 8 g g
Nov-00 0 0 n/a n/a 8’ % 2 5 = : % S > é‘; S é
o S5 w =2 < 35 5 7 4 o 9O z
12 Mo Total] | 63 ] 56 | 88.9%)

271 -No. 5b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Qrdering

November 2000
Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - ED!

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Busmess
Measurement All CLECs
5-07 No. of # Received % Receved 101%
Orders < 5 Hours < 5 Hours Z-Value
100% ¢
Dec-99 119 119 100.0% -5.00
Jan-00 130 130 100 0% -5.00 99% 1 )
Feb-00 120 120 100.0% -5.00 98%
Mar-00 198 198 100.0% -5.00 97% 4 ——AIIEEES—
- L - '
Apr-00 115 115 100.0% 5.00 L7 Standard
May-00 181 181 100.0% -5.00 ——— e
5
Jun-00 213 212 99.5% as3|| 95%
Jul-00 201 201 100.0% -5.00 94% 1
Aug-00 252 250 99.2% -4.21 93% 1
Sep-00 104 102 98.1% -3.08 92%
Oct-00 134 134 100.0% -5.00 2 28 8 8 8 8 8 8 8 8 g g
Nov-00 96 95 89.0% -3.96 é; E § g é § § E] ;g 5", g‘, §
[ 12 Mo. Total] [ 1.863 | +.857 | 99 7%] ]
Complex Business (1 - 200 Lines)
Measurement All CLECs
5-08 No. of # Receiwved % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Dec-99 o} 0 n/a n/a 100%
Jan-00 0 0 nia waf{ TRt R
Feb-00 1 1 100.0% -6.00 80% +
Mar-00 Q 0 n/a n/a . ——All CLECs
Apr-00 0 0 n/a n/a 60% e Standard |
May-00 o} 0 n/a n/a
0, 4
Jun-00 0 0 na wa| | 40%
Jul-00 0 0 n/a n/a
20% +
Aug-00 0 0 nfa n/a
Sep-00 1 1 100.0% -6.00 0% N
Oct-00 1 1 100.0% -6.00 o 2 o 9 2 9 9 € Q @ 9O o
o 2 < & © v g f ° 9 <o Q
Nov-00 0 0 n/a n/a g g; E g 3 é« é 3 gﬁ (% 8 é
[ 12 vo.Total 3 3] 100.0%] ]
Compiex Business {200+ Lines)
Measurement All CLECs
5-09 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value P S
Dec-99 o} o] n/a n/a
80%
Jan-00 0 0 n/a n‘a
©, 4
Feb-00 o} 0 n/a n/a 70%
60% ——
Mar-00 0 9] n/a na ; H
s0% ‘—4——All CLECs |
Apr-00 0 0 n/a n/a [ Standard |
May-00 0 0 n/a n/a 40% T —‘—"—"—‘J
Jun-00 ¢} 0 n/a n/a 30%
Ju-00 0 9] n/a n/a 20%
Aug-00 0 0 n/a n/a 10%
Sep-00 0 0 n/a na 0% o o
Oct-00 0 4] n/a n/a s 9 oo o o o o o 2o 9 9 9
2 @ @ @ 9 g @ 2 2 o < o
Nov-00 0 0 n/a n/a g E E g 2 g _5’ E] 5 § 8 Zs
[T 12 w0 Total | o] 0 n/a]

271 - No. 5¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; ali data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement All CLECs
5-10 No. of # Received % Received 120%
Orders < 5 Hours <5 Hours Z-Value
Dec-99 0 0 n/a n/a 100%
Jan-00 0 0 n/a ] 1 Y |
Feb-00 0 [y n/a n/a 80% A
Mar-00 0 o} n/a n/a ———
I
Apr-00 0 0 nfa na|] 60% ¢ ¢—AlICLECs
May-00 0 0 n/a na ;- Standard
%
Jun-00 0 0 n/a nia 40% 1
< -
Jul-00 3 3 100.0% 5.00 20% 4
Aug-00 0 0 n/a n/a
Sep-00 0 o} n/a n/a 0% — -~ o —o
Qct-00 0 0 n/a n/a 8’78.8.8.88.88.88.88.
Nov-00 0 0 n/a n/a 9 c B ® a 2z s ] L a 3p 2
g 8 ¢ = < 2 3 5 3 & © 2
[ 12 M0 Total [ 3 3] 100.0%]
UNE Loop (50 +)
Measurement All CLECs
5-11 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value 9% | T T T R
Dec-99 o] Q n/a n/a
80% +
Jan-00 0 ¢} n/a n/a 70%
Feb-00 0 0 na a T
O 4 T —
Mar-00 0 0 n/a n/a 60% —e&—AICLECS |
Apr-00 ] 0 nia n/a 0% Standard 3
May-00 o} 0 n/a n/a 40%
Jun-00 ¢ 0 n/a n/a 30% 1
Jul-00 0 0 n/a n/ia 20% 4
Aug-00 0 0 nla n/a 10%
Sep-00 0 0 n/a n/a 0% - o o & o ———o—&
Oct-00 0 0 n/a n/a 383888888888
Nov-00 0 0 n/a n/a g § § g % g 5 3 g’ 5,‘) 8 é
[ 12 Mo Totl]] o] 0 n/a 1
Switch Ports
Measurement All CLECs
5-12 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value gow, LT Tt
Dec-99 o] 0 nia n/a
80%
Jan-00 ¢} 0 nfa n/a .
Feb-00 0 0 n/a n/a 70%
60%
Mar-00 0 0 n/a n/a ]
N | —&— Al CLECs
Apr-00 0 0 n/a n/a 50% t | Standard
------ ar
May-00 0 0 nfa nia 40% + L
Jun-00 0 0 n/a n/a 30%
Jul-00 0 0 n/a n/a 20% +
Aug-00 0 0 n‘a n/a 10%
Sep- /
ep-00 0 0 a ma 0% —
Oct-00 o] 0 n/a n/a o @ o o © o o 9 2 9o o 9
@ @ e @ @ { 2 ¢ 9 9 g o
Nov-00 0 0 n/a n/a $ 5§ § E 58 & S 2 % § 3 3
a - «w E < 5 5 < o © =z
12 Mo_Totall [ 0 0] a ]

271 - No. 5d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

XXXXX - - - NOTE: Ali data through November 1999 is a 5 state total. all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
5-13 No. of # Received % Received 100.0%
Orders < 24 Hours < 24 Hours Z-Value
Dec-99 8.425 8.215 97.5% 251 99.0% +
Jan-00 9.618 9.524 99.0% 402 98.0%
Feb-00 10.881 10.716 98.5% -3.48 a7 0%
Mar-00 9,638 9,337 96.9% -1.88 S,
Apr-00 8.211 8.075 98.3% -3.34 96.0% ——— Al CLECs
May-00 9,807 9,687 98.8% -3.78 95.0% - -Standard
Jun-00 9128 8.733 957% -0.67 64 0%
Jul-00 8,893 B.578 96.5% -1.46
Aug-00 9.441 9.080 96.2% -1.18 930% 1
Sep-00 8475 8,342 98.4% -3.43 92 0%
0Oct-00 9,501 9.366 98.6% -358 2 2 8 38 8 28 8 88 8 8 8
Nov-00 8,470 8,312 98.1% 313 é&’; § § g é g _:2, 3 H § 5 g
| 12Mo Totall | 110.488 | 107.965 | 97.7%)
Complex Business (1 - 200 Lines)
Measurement Al CLECs
5-14 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Dec-99 33 33 100.0% -6.00 100% 4
Jan-0C 23 23 100.0% -6.00
Feb-00 36 34 94.4% -0 44 80%
Mar-00 12 1 9M.7% 233 — "
Apr-00 21 17 81.0% 13.05 60% A —¢—AICLECs
May-00 8 8 100.0% -6.00 oo StandaL
Jun-00 25 23 92.0% 200|| 0%
Jul-00 37 36 97.3% -3.30
20%
Aug-00 46 43 93.5% 0.52
Sep-00 37 37 100.0% -6.00 0%
Oct-00 39 38 97 4% -3.44 g:? 8 8 =] 8. 8, 8. S 8. 8| 8, =]
Nov-00 55 55 100.0% -6.00 g E § g (a § § 3 ? (%L g §
[ 12Mo Totall | 372 358 | 96.2%)
Complex Business (200+ Lines)
Measurement Al CLECs
5-15 No. of # Received % Received 100.0%
QOrders < 48 Hours < 48 Hours Z-Vaiue 900w [T T T T T e
Dec-99 0 0 n/a n/a
80.0%
Jan-00 ] 0 n/a n/a
Feb-00 0 0 n/a n/a 70.0%
Mar-00 0 0 a na €0.0% R
Apr-00 0 0 na n/a 50.0% | ——®—AICLECs
May-00 0 0 n/a na 40.0% {_~ - - -Standard |
Jun-00 0 0 n/a n/a 30.0%
Jul-00 o} 0 nia n/a 20.0%
Aug-00 0 0 n/a n/a 10.0%
Sep-00 0 0 n/a n/a 0.0% — &
Oct-00 o} o} n/a n/a g 8 8. 8. 8. 8 8 8. 8. 8. 8 =
Nov-00 [¢] 0 n/a n/a g § ﬁ g E g- é E} ? § g é
[ 12Mo Total] | 0 0 nial

271 -No. 5e




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement All CLECs
5-16 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Dec-99 78 78 100.0% 50011 100% 4
Jan-00 48 48 100.0% -5.00
Feb-00 66 66 100.0% -5.00 80% - e
Mar-00 44 42 95.5% -0.45 ~——— All CLECs
Apr-00 29 24 B2.8% 1224 60%+ e Standard
May-00 20 20 100.0% 500 T
Jun-00 18 18 100.0% -5.00 40% 1
Jul-00 11 1M1 100.0% -5.00 20% |
Aug-00 22 19 86.4% 864
Sep-00 16 15 93.8% 125 0%
Oct-00 11 11 100.0% -5.00 $ 8 8 8 8 8 8 8 8 8 8 8
Nov-00 16 16 100.0% -5.00 g 5; § g S F 3 3 2 (% z ‘;
[ 12 Mo Total] | 379 | 368 | 97.1%]
UNE Loop (50 +)
Measurement All CLECs
5-17 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value | b e e e e e e o
90%
Dec-99 0 0 n/a n/a
80% -
Jan-00 0 0 n/a n/a
Feb-00 0 0 wa val | 9% - ‘
Mar-00 0 0 n/a n/a 60% | —e—— All CLECs
Apr-00 0 0 nfa n/a 50% i/~ - -Standard |
May-00 0 o] n/a n/a 40% +
Jun-00 0 0 n/a n/a 30%
Ju-00 0 o ni/a n/a 20% 4+
Aug-00 0 o} n/a n/a 10%
Sep-00 0 0 n/a n/a 0% o —
Oct-00 0 0 nla n/a %88888888888
Nov-00 0 0 nla n/a g § § g (‘a g 5, § 5’ g};% g é
[ 12 Mo. Total] | o] o] n/a
Switch Ports
Measurement All CLECs
5-18 I No. of # Received % Received 160% -
Orders < 24 Hours < 24 Hours Z-Vaiue gow AT e
Dec-99 4 4 100.0% -6.00
Jan-00 0 0 n/a n/a 80%
eb-00 o} 0 n/a n/a 70% -
Mar-00 0 o na na|| B9% —#—AICLECs
Apr-00 1 1 100.0% -6.00 %+ 0 X | i Standard |
May-00 2 2 100.0% -6.00 40%
Jun-00 19 19 100.0% -6.00 30%
Jut-00 0 0 n/a n/a 20%
Aug-00 0 0 n/a n/a 10%
Sep-00 0 0 n/a n/a 0% ¢ - Pe ® - . Py
Oct-00 0 0 n/a n/a 2 g =1 =4 8 3 S 8 g 3 I 1]
Nov-00 0 0 n/a n/a giﬁgégéég‘%gg
[ 12mo. Total] | 26 26 | 100 0%

271 - No. 5f




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity

xDSL Capable (1-20 Loops) - LEX

Measurement All CLECs
51-01 No of # Returmed % Returmed Highest 98%
FOCs < 6 Hours < 6 Hours 5/6% Z-Value )
98% 1 .
97% 1
97% ¢+
96% +
L L ——
9% ——#— Al CLECS
EEION R i IR Standard
95%
94%
94%
o
<
Nov-00 155 151 97 4% 6.06 -2.42 §
[ 12mo Total] | 155 | 151 | 97 4%
xDSL Capabie (>20 Loops) - LEX
Measurement All CLECs
51-02 No of # Retumed % Retumed Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Vaiue Tt ot csecssscsescsese e
90%
80%
70% 4
60%
50% 1
40% A | —— Al CLECs
30% 4 oo - - Standard
20% +
10% 1
0%
o
<
Nov-00 0 0 na nia <23
[ 12mo Total| of ol n/al
Line Sharing (1-49 Loops) - LEX
Measurement AllCLECs
51-03 No. of # Returned % Retumed Highest 100%
FOCs < 6 Hours < 6 Hours 5/6% Z-Value
90% +
80% +
70%
60%
—
50% 1 ! et Al CLECs |
40% + e Standard
30% A
20%
10%
0%
o
<
Nov-00 4 4 100.0% -5 2
| 12Mo Towl] [ 4] 4] 100.0%]
Line Sharing (>49 Loops) - LEX
Measurement Al CLECs
51-04 No. of # Returned { % Retumed Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Value
99%
98%
% .
o7t ——&— All CLECs |
96% R Standard |
95% 4ot me e e e e e
94%
93%
92%
8
Nov-00 0 [ n/a n/a 2
[=]
12 Mo Total] | 0 of nia i

271 -No. 5.1a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test panty

xDSL Capable {1-20 Loops) - EDI
Measurement All CLECs
51-05 No of # Retumed | % Retumed Highest a5%
FOCs < & Hours < 6 Hours 5/6% Z-Value
95% .- PO - .-
95%
95%
94% ——e— Al CLECs
----- Standard
94% —
L3
94% +
94% +
94%
o
C?
Nov-00 51 48 94 1% 3726 2 32
{12 Mo Total] [ 51 ] 28| 94.1%)
xDSL Capable {(>20 Loops) - EDI
Measurerment All CLECs
51-06 No of # Returned % Retumed Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Value Q0% R R
0
80%
70%
60% ———
50% - ——All CLECs‘
40% - ---- Standard |
30%
20%
10% A
%
[
Q
Nov-00 0 0 n/a n/a 23
' 12mo Tota}[ 0] o] nal
Line Sharing (1-48 Loops) - EDI
Measurement Alt CLECs
51-07 No of # Retumed % Retumed Highest 100%
FOCs < B Hours < 6 Hours 5/8% Z-Value B I L LI B LR
90% +
80%
70%
60%
50% 4
40% -—e—AICLECs
0%+ e Standard !
20%
10%
0%
Q
2
Nov-00 0 0 nia nia §
l 12 Mo TotalJ I 0 o l n/a]
Line Sharing {(>49 Loops) - EDt
Measurement All CLECs
51-08 No. of # Returneg ¢ Returned Highest 100%
FOCs < 14 Hours < 14 Hours 5/8% Z-Value goe, | T T T T T T T
80%
70%
50% i'—o—An CLECs
50% =t Standard !
[ =
40%
30%
20%
10%
0%
8
Nov-00 0 0 n/a nla 3
[ 12 mo Total]| of o] nial i

271-No. 5.1b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Percent Firm Order Confirmations {(FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity

xDSL Capable (1-49 Loops) - Manual

Measurement AllCLECs
51-08 No of # Retuned % Retumed Highest 101%
FOCs < 24 Hours < 24 Hours 56% Z-Value
100% ¢
99%
98% 1
97%
%% e AIClEGs
95% Foemmmm e e Standard
94% T
93% 4
92%
(=]
<Q
Nov-00 38 38 100 0% 19.55 -5 é
[ 12 Mo_Total] | 38 | 38 | 100.0%]
xDSL Capabie (>49 Loops) - Manual
Measurement All CLECs
51-10 No. of # Retumed | % Retumed Highest 100%
FOCs < 48 Hours < 48 Hours 58% Z-Vaiue
90% +
80% +
70% 1+
80%
50% [,
40% —#—AICLECs |
30% o7 Standard |
20% +
10% 1
0%
(=
<
Nov-00 0 0 n/a n/a é
I 12 Mo Totall r 0 | Q l n/;f
Line Sharing (1-49 Loops) - Manual
Measurement All CLECs
51-11 No. of # Returned % Retumed Highest 100%
FOCs < 24 Hours < 24 Hours 5/6% Z-Value R AL LI L
S0% A
80%
70%
60% e
50% —— AICLECs |
40% 7 oroc Standard
30%
20%
10%
0%
<
<
Noy-00 1 1 100.0% 5 g
{ 12mo Toal| [ 1 1] 100 0%)
Line Sharing (>49 Loops) - Manual
Measurement All CLECs
51-12 No. of # Returned % Returmned Highest 1002
FOCs < 48 Hours < 48 Hours 5/6% 2-Value
99%
98%
w -
e7% (e AICLECs
969 {- - - -+ Standard
2
94%
93% |
92%
8
Nov-00 0 C n/a n/a 2
[=]
_r2mo o] [ 0] 0] n/al i

271-No 5 1¢c




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Average Time to Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total. all data after November 1990 is state specific. - - - XXXXX

Residence and Simple Business

Measurement All CLECs
5 - 01 No. of Average Time 60
Orders (Hours)
Dec-99 132 14
Jan-00 125 1.0
Feb-00 214 0.9
Mar-00 291 0.8
Apr-00 230 12 —&— All CLECs
May-00 430 08 T
Jun-00 588 09
Jul-00 823 [¢R+]
Aug-00 1173 25
Sep-00 1144 438 0.0 N
Oct-00 1,297 5 $ 8 8 8 8 8 8 8 8 8 8 8
Nov-00 1,118 1.0 §§§§2§§§’§’§8§
12 Mo. Total| | 7,565 | 1.8 |
Complex Business (1 - 200 Lines)
Measurement All CLECs
6-02 No. of Average Time 5
Orders (Hours)
Dec-99 53 51
Jan-00 49 42
Feb-00 45 22
Mar-00 71 0.9
Apr-00 60 2.2 ) | —e— Al CLECs |
May-00 165 1.9
Jun-00 285 2.0
Jul-00 428 46
Aug-00 453 5.2
Sep-00 340 5.0 0
Oct-00 424 61l 2 8 8 8 8 8 38 8 8 8 8§ 8
Nov-00 418 28§§§§§§§§§§8§
[ 12 Mo Total} | 2791 | 38|
Complex Business (200 + Lines) [
Measurement All CLECs
6-03 No. of Average Time 1
Orders (Hours) 1
Dec-99 0 n/a 4]
Jan-00 0 nia
Feb-00 0 n/a !
Mar-00 0 na|] !
Apr-00 0 n/a 1 F-Xn@
May-00 o] n/a 0
Jun-00 0 n/a 0
Jul-00 0 nfa 0
Aug-00 0 n/a °
Sep-00 0 n/a o N N N n " R o N L R
Oct-00 0 mll o o © © o 2 o o © o o o
@ 2 Q < < < < it 2 < < <
Nov-00 0 n/a g E E g ;(C_L g -g’ :?—) ? (% 8 §

[ 12Mo Total][

o

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000
Oklahoma

Average Time To Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 48)
Measurement All CLECs
6 - 04 No. of Average Time 4
Qrders {Hours) p
Dec-99 15 3.2 3
Jan-00 21 18
Feb-00 12 13 T
Mar-00 19 23 2 f
Apr-00 24 25 e —AICLECs |
May-00 73 19|l 27 ' )
Jun-00 120 23 1
Jul-00 130 2.0
Aug-00 239 0.9 11
Sep-00 119 14 0
Oct-00 158 23 2 82 g8 2 8 8 8. 8 8. 8 8. 8.
Nov-00 168 23§§§§§§§§§§8§
| 12Mo. Total| | 1,008 | 18 |
UNE Loop (50 +)
Measurement All CLECs
6-05 No. of Average Time 1
Orders (Hours) 4
Dec-99 0 n/ia
Jan-00 0 na '
Feb-00 0 nal|l !
Mar-00 0 n/a 1
Apr-00 0 n/a 14+ —&—All CLECs
May-00 0 n/a 0
Jun-00 0 n/a 0 1
Jul-00 0 n/a 04
Aug-00 0 n/a o4
Sep-00 ° Ml ce———————————
Oct-00 0 Ml 2 3 8 8 8 8 8 8 8 8 8 8
Nov-00 0 n/a g E ::_, é é_ é‘ § § g 5,1) 8 zé
[ 12 Mo. Toa’f OT n/aJ
Switch Ports
Measurement All CLECs
6- 06 No. of Average Time 6
Orders (Hours)
Dec-99 0 n/a 5
Jan-00 0 n/a
Feb-00 0 nia 4
Mar-00 0 nia
Apr-00 0 n/a 31 e~ AICLECs |
May-00 0 nla I ——
Jun-00 0 nia 2
Jul-00 18 37
Aug-00 43 49 !
Sep-00 2 4811 o oo —4 +
Oct-00 0 n/a o o = o o o o o o o o o
% < < N < < < ? e < < <
Nov-00 n/a g § E g 3 g g 5, ? (% 8 é
[ 12 Mo Total] | 63 | 46!

271-No. 6b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000
Oklahoma

Average Time to Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

Measurement All CLECs
6- 07 No. of Average Time 2
Orders (Hours)
Dec-99 119 09 21
Jan-00 130 08 27
Feb-00 120 oofi 11
Mar-00 198 10 19
Apr-00 115 09| 1 "_e—AICLECS
May-00 181 0.6 1 T
Jun-00 213 04 1
Jui-00 201 03 0 -
Aug-00 252 a5 o4
Sep-00 104 1.8 o
Oct-00 134 05 P = ] = ] 8. 8. 8, 8. 8. 8. S
Nov-00 96 04§§§§<§§_§,§:§§8§
| 12Mo. Total] | 1.863 | 0.7 |
Complex Business (1 - 200 Lines)
Measurement All CLECs
6 - 08 No. of Average Time 25
Orders (Hours)
Dec-99 o] n/a
20 +
Jan-00 o} n/a
Feb-00 1 29
Mar-00 0 n/a (R
Apr-00 0 nia m
May-00 0 n/a 10 +
Jun-00 0 n/a
Jul-00 0 n/a 5 1
Aug-00 0 n/a
Sep-00 ! 233 0 ¢/\: ——o—o o4
Oct00 ! '} 8 8 8 8 8 8 8 8 8 8 8 8
Nov-00 Y] n/a g § E g E‘ g 5’ 5’ g (% g é
| 12Mo Tol][ 3l 93|
Complex Business (200 + Lines)
Measurement All CLECs
6-09 No. of Average Time 1
Orders (Hours) 1]
Dec-99 0 n/a v
Jan-00 0 nf/a
Feb-00 0 nia "
Mar-00 0 nal| 1]
Apr-00 0 na 15 E—’:—_—A-HELE—CS_‘
May-00 0 n/a 0t
Jun-00 0 nia o
Jul-00 0 n/a 0
Aug-00 0 n/a o
Sep-00 0 Ml e > o &
Oct-00 0 n/a ®» © © ©o© o © ©o o o ©o o o
, @ e < < Q <? e 2 2 < < <
Nov-00 0 n/a 8 5 2 5 g z £ 3 & a 8 2
L 12 Mo, TOE” 0 i I Q - w = S = g ] Zz

271 - No. 6¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000
Oklahoma

Average Time To Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 48)
Measurement All CLECs
6-10 No. of Average Time 5
Orders (Hours)
Dec-99 0 n/a 11
Jan-00 0 n/a 14
Feb-00 0 n/a
Mar-00 0 nia 1 I
Apr-00 0 nia ' '—&—All CLECs
May-00 0 n/a 14
Jun-00 0 n/a
Jul-00 3 1.4 o
Aug-00 0 n/a 0 1
Sep-00 0 n/a 00—0—¢—0—0—o——4 +—o—o
Oct-00 0 mall 8 8 8 § 8 &8 8 8 8 8 8§ 38
{12 Mo. Total] | 3 14 |
UNE Loop (50 +)
Measurement All CLECs
6-11 No. of Average Time 1
Qrders (Hours)
Dec-99 0 n/a 1
Jan-00 0 n/a 1
Feb-00 0 nia '
- / 11 ——————
o | vall 1] E=aosG]
May-00 0 n/a 01
Jun-00 0 n/a 01
Jul-00 0 nia 01
Aug-00 0 n/a 0
Sep-00 0 n/a 0 - & . g & -4~ & g B 2 *——-
0ct-00 0 | § 8 8 38 388 88 38 8 8 8
Nov-00 0 n/a é § § g 51 g _5) —5, ;’ g:." g é
L 12Mo.To@' O] n/a]
Switch Ports
Measurement All CLECs
6-12 No. of Average Time 1
Orders (Hours)
Dec-99 [¥] n/a T
Jan-00 Q n/a !
Feb-00 0 nia T
Mar-00 Q n/a i
Apr-00 0 na 11 —e— All CLECs |
May-00 o} nia 0t
Jun-00 0 n/a
Jul-00 0 n/a 1
Aug-00 0 n/a E
Sep-00 ° Ml
oo ’ )l g 88888 888 8 83
Nov-00 o} nia g’ § E g E_ g -g’ §’ :(g’ (%- g (23
L 12M0.To@l OT n/alt

271 - No. 6d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual

XAXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement AllCLECs
6-13 No. of Average Time
QOrders {Hours)
Dec-99 8425 123 o5
Jan-00 9618 13.9
Feb-00 10.881 179 20 +
Mar-00 9,638 175
Apr-00 8.211 18.8 15 1 —_—
May-00 9.807 16.7 1 "¢ ANCLECs,
Jun-00 9.128 205(] °7 {
Jul-00 8,893 17.4 51
Aug-00 9.441 136
Sep-00 8.475 127 0 .
Oct-00 9.501 122 8 8 8 8 8 8 8 8 8 8 8
Nov-00 8.470 10.3 g § § g 3 g _§ 3 5 ‘% g zg
[7 12Mo. Total] | 110,438 | 154 |
Complex Business (1 - 200 Lines)
Measurement AllCLECs
6- 14 No. of Average Time
Qrders (Hours)
Dec-99 33 182
Jan-00 23 20.6
Feb-00 36 242
Mar-00 12 64.4
Apr-00 21 59.4
May-00 8 16.6 . —— All CLECs
Jun-00 25 343
Jul-00 37 155
Aug-00 46 18.0
Sep-00 37 97 0
Oct-00 39 131 o o o o o o o o o =} o o
2 2 2 2 @ <2 g g 2 <2 2 9
Nov-00 55 12.9 g E § g <E(L g § §, :3:» § g §
[ 12Mo.Towl|[ 372 | 213
Complex Business (200 + Lines)
Measurement All CLECs
6-15 No. of Average Time
Orders {Hours)
Dec-99 0 /a 1.00
Jan-00 0 n/a 090 |
Feb-00 0 nfa 0.80 +
Mar-00 0 nfa 070 +
Apr-00 0 na || 9801 —
May-00 0 va |} 050 |—#—All CLECs |
Jun-00 0 nfa 0.40 1
Jul-00 0 nia 0.30 1
Aug-00 o nia g ?g
Sep-00 0 "Mt 000 Y DA U SR S—
Oct-00 0 n‘a o =] 8, 8. 8, 8. 8' g = =] = g
Nov-00 0 na &Cg i E’ § E' g E z én (}%) 8 Zé
12 Mo. Total} | 0] n/a |

271 -No. 6e




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1998 is state specific. - - - XXXXX

UNE Loop (1 - 49)

Measurement ANl CLECs
6-16 No of Average Time
Orders (Hours)
Dec-99 78 5.5 25
Jan-00 48 127
Feb-00 66 6.3 20 1
Mar-00 44 82 o )
Apr-00 29 el 1571 ——AIl CLECS
May-00 20 10.0
Jun-00 18 sall 107 q
Jul-00 11 1.5 5
Aug-00 22 20.3
Sep-00 16 136 0 .
0ct00 ) 24fl 2 2 88888835 8 88
Nov-00 16 10.0 giﬁgggiggg,:gé
[ 12mo Total] | 379 | 97|
UNE Loop (50 +)
Measurement Al CLECs
6-17 No. of Average Time
Orders (Hours)
Dec-99 0 n/a 1
Jan-00 0 n/a 11
Feb-00 [¢] n/a 1+
Mar-00 0 n/a 1l B
Apr-00 0 n/a T |—e—All CLECs |
May-00 0 na 1A o
Jun-00 0 nia 01
Juk00 0 nra gL
Aug-00 0 n/a ol
Sep-00 0 Wafl 0
Oct-00 0 Ml 8 8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 n/a g § E g E_ g § § é” 5,‘)- ‘8’ §
| 12 Mo Total | ol nia |
Switch Ports
Measurement All CLECs
6-18 No. of Average Time
Orders (Hours)
Dec-99 4 46 9 50
Jan-00 0 n/a 45‘
Feb-00 0 n/a 40 1
Mar-00 0 n/a s }
Apr-00 1 220 30 4 —— Al CLECi
May-00 2 50 2]
Jun-00 19 230 fg 1[
Jut-00 0 n/a 104
Aug-00 0 n/a 5
Sep-00 0 n/a 0 >——o & > ——0——o
0at00 0 il 3 8 8 8 88 88 8 8 8 8
Nov-00 0 n/a§§§§§§§'§§§g§

[ 12Mo Toal]]

Ti

252 ]

271 - No. 6f




